SCHOOL ESCAPE TRIP INFO PACK awEQuEsT

THE LIVE ESCAPE GAME

A school trip to clueQuest is the perfect combination of brain training and fun,
immersing kids in a fun environment specifically designed to playfully encourage
communication, critical thinking and teamwork.

"

£23+VAT per studentand Up to 66 students can escape 800 sgm venue with an onsite
one teacher goes free of at once or in larger groups in ~ conference room for a lunch
charge for every 10 multiple time slots. break and other activities.
students.”

A cueQuesT

*School trip pricing is available only for groups of 24+ for weekdays only from 9am £23pp+VAT.
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Why choose clueQuest for your school trip?

e Our secret agent theme is non-scary and family-friendly, providing suspense from the
timed aspect (a 60-minute countdown) which can be emphasised or de-emphasised to
suit the disposition of your group.

e The escape rooms at clueQuest provide an array of unique and intuitive logic-based
tasks which are designed to ensure that no prior knowledge is required, making them
perfect for some Key Stage 2 year groups and up. e Tasks are challenging and

therefore make for a rewarding work-out of the following
crucial soft skills: communication, teamwork, problem-solving, attitude and leadership.

e clueQuest is an industry-leading live escape experience provider, with 4 physical

missions to choose from. These missions are replicated throughout our venue for a total
of 11 rooms which each can hold a maximum of 6 players.

Don’t just take our word for it!

Great for a group of students Great school trip / took a group of 15 Year

10 and 11 pupils for a Christmas trip and they
As part of our school outing, we took 27 had a great time. Brent was extremely helpful
students to ClueQuest for a great time. All throughout the booking process and the staff
the kids enjoyed the experience and on site looked after the boys so well. All four

immediately wanted more. The clueQuest
staff was genuine and helpful. | look
forward to experiencing all of their rooms
with friends and colleagues in the future...

Beenieweb, TripAdvisor review

groups got out but none of them did it with
much time to spare (in fact one group only
had 5 seconds left) so the difficulty seemed
perfectly judged. We would definitely go
again.

Pete S, Trustpilot review

Booking and further information

You can simply book your team through our live booking calendar or send us an enquiry through
the dedicated school trips page or simply send an email {o sales@clueQuest.co.uk if your
preferred date has not yet been populated with available game units.

Does your year group exceed 66 students?

We can cater for large groups across multiple time slots offering a half-day school event package
rate at £30+VAT per student, which includes space hire & 2 escape game activities. The event
lasts approximately 4 hours. Get in touch at sales@clueQuest.co.uk for more information.
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clueQuest employees

e All employees are easily recognisable thanks to their brightly coloured clueQuest
branded name badges.

e Staff are fully trained to ensure competence in the delivery of their role. clueQuest employees
look after groups with young players weekly.

Conference Room

If you wish for a space in which students can eat their packed lunches, or hold in-venue
activities before or after your escape, our conference room is available to book at an additional
cost, a discounted rate of £90+VAT per hour for schools only. Please contact the Head of Sales,
Brent Grihalva at sales@clueQuest.co.uk for more info.

Risk Assessment and Health & Safety Policy

Our up-to-date Risk Assessment and Health & Safety Policy is also available on our school trips
page at www.clueQuest.co.uk/packages/school-trips Feel free to use it for preparing your trip.

Supervision and behaviour

e We at clueQuest train our staff to be vigilant towards any challenging or aggressive behaviour that
may cause physical damage to our spaces and props, or emotional distress to anyone inside our
facility.

e We will provide any helpful information to the school trip organiser before the event date to
ensure the school trip runs smoothly. Bear in mind that the experience will take at minimum 1 hour
and 20 minutes to brief the teams, play the game, debrief and complete customer service tasks.

e We require that any groups of people under the age of 16 are accompanied by a

supervising adult inside the room because our staff will be viewing and listening to their teams
throughout the game, and they are not trained in safeguarding children if a disclosure were to
occur. Exceptions to our 1 adult in each room can be agreed upon if a school group cannot bring
enough adults on their trip, however, supervising adults need to be onsite and available at all times
to go into a room if/when necessary.

e Please bear in mind that the maximum number of people allowed in any one escape
room is 6, which includes the accompanying adult.
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Safety

e clueQuest has arobust Evacuation Plan with strict procedures that ensure visitors can
safely and quickly exit the premises.

e An audible alarm will constantly sound in the unlikely event a site evacuation is required.

e During the event of an evacuation, all visitors must follow the instructions of clueQuest
staff, who are trained in our evacuation process.

e Our fire assembly point is located outside of HSS Hire, at 143 Caledonian Road, London.

e Precautions have been taken to ensure that our rooms are as safe as possible without
compromising the game.

e However, you are responsible for your safety and the safety of your attendees
during the experience.

e Our venue size and capacity do not require our company to have a first aid-trained staff
member onsite at all times, therefore, check with us ahead of time, or ensure your staff that
are accompanying your group are first aid trained.

Terms and Conditions

If any of the information mentioned above is unclear, or if you want to know more about any of
our policies, our full list of terms and conditions is available on our website here.

Venue information

Address: 169-171 Caledonian Rd, Islington, London N1 OSL
Public liability insurance: Held by clueQuest Ltd.
Local enforcement agency: London Borough of Islington

Accessibility: Wheelchair access is available

Getting to us

Our venue is located at 169-171 Caledonian Rd, Islington, London N1 0SL ; a brisk 10-minute
walk from King’s Cross St. Pancras
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